
How to set up your Online Account with Unity Sexual Health  
 
To use the Online Booking process, you will need to create an “online account” – this will register 
you as a patient on our system. 
 
We now have online accounts to help you access the service. 
 
To start with you will be able to order a postal kit using this system. In future we hope that you will 
be able to see your results and also book appointments.  

To make sure that your account can only be seen by you and our team you will need an e-mail 
address, password, and mobile telephone number of your choice to register – much like an online 
banking process. 

We suggest that you use an e-mail address AND a mobile (text) number in the registration process 
that securely belong to you if you wish to maintain confidentiality from others – the registration 
process will be sending you a confirmatory e-mail that will be visible in your e-mail inbox – and a pin 
number for that registration that will be sent to the mobile phone number entered as “yours”. 

Once registered – you will be able to log onto this account to book a postal kit to be sent to you. 

 
Registration 
The login screen to access your Account looks like this:- 

  
 
If you already have an account – simply enter your username (your e-mail used for registration) and 
your password. 
Press “Register” to create a new account. 
Complete the registration form as shown here with all the marked necessary fields. 

 



 
 
One essential entry is your mobile phone (text) number. 
 
When everything has been completed and the “Create Account” button pressed – you should see 
this message displayed:- 
 

 
 
You will then be sent an e-mail (to the given address) that will look like this:- 
 (If nothing has arrived after several minutes – check your “Spam” folder) 

 
 
At the same time you will receive a PIN number on your mobile phone text inbox. 
When you have the PIN – select the link in your e-mail and enter it in the verification box:- 



 

 
 
You can then login with your e-mail address and password . 

 
 
 
 
 
Completing Registration 
When you log into your account for the first time – you will need to add some details that are 
needed by the clinic to complete their registration on their system. 
 

 
 
Complete these details – and your Patient Number will change to your unique reference on the Clinic 
system – if you have used the service before you will be given a temporary “new” number until we 
match your details with your previous record. 
 



 
 
 
 
 
 
 
 


