
How to order a postal kit using your online account with Unity Sexual Health  
 
To use the Online Booking process, you will need to create an “online account” – this will register 
you as a patient on our system. 

1. Please access your Online Account.  

         
 

2. In the "Appointments" box -  under "make new appointment" click on the "Sexual Health" 
button. 

         

3. You now see a box listing "Web Testing Kit Orders". 

 

 

 

 



 

4. Select the kit type required from the 5 different ones available. 
5. Click on the date and time showing on the button (this is just to confirm your booking, the time 

does not matter). 

        

6. Click "Confirm Booking" 

       
 
 
 



7. Under "Appointments", click "Visit Details" to answer the questions - all the questions need an 
answer - please just select NA option if the question does not apply to you. 

     

8. Complete all 11 questions and "Save". 
9. Once you have ordered your kit and completed the "Visit Details" information, your postal kit 

will be sent to you. 

  



   

 



 

10. A confirmation message will be shown on your account when the kit has been posted to you. 
11. The test kit will be sent out the next day. 

 

 
 
 
 
 
 
 
 
 


