
How to order a postal kit using your online account with Unity Sexual Health  
To use the Online Booking process, you will need to create an online account. This will register you as a patient on 
our system. 

1. Please access your Online Account.  

         
 

2. Click on the “Home Test Kits" box  

         

3. You now see a box listing "Home Testing Kits". 

 

4. Select the kit type required from the 5 different ones available. Click “Order”.        
5. Complete the “Online Triage Questions”- this will take about 3 minutes. All the questions need an answer - 

please just select NA option if the question does not apply to you. 



 

 



 

6. At the bottom of the form, click “Order” to confirm your order of the  kit. 
7. You will now see the status as “Ordered” on your Previous Test Kit Orders or your Event History. We aim to send 

kits out the next working day. 


